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VE KENH THONG TIN CHiNH THUC DANH CHO PHU HUYNH

Nhim ting cudng hiéu qua trao ddi thong tin gitta Nha trudng va Quy Phu huynh, Truong Einstein School

HCMC thong bao cac kénh lién lac chinh thuc dugc dp dung trong ndm hoc nhu sau:

e Ung dung MegaEdu: DPay 1a kénh lién lac chinh thtrc gitra Nha truong va Phu huynh, hd trg theo ddi

tinh hinh hoc tap, diém danh, xin nghi phép va nhan tin véi cc gido vién ...

drNéu chua cai dat vmg dung, Quy Phu huynh vui long lam theo hieéng dan Tai ddy (hodc quét ma QR

bén duwdi) dé khéng bo qua nhitng thong tin quan trong (Tai khodn: S6 dién thoai da ding ky, Mt khau:
ESH@123456 cho lan dau ding nhdp).

e Thong tin lién hé cac phong ban ESH: Trong qua trinh hoc tap, Quy Phy huynh c6 thé lién hé tryc tiép

v6i Gido vién chti nhiém hoac cac phong ban churc nang theo ndi dung céan ho tro:

PHONG BAN PHU TRACH EMAIL
Hoc vu Hb so, thu tuc, thi cit cho toan bd hoc sinh academic.services@esh.edu.vn
Ké toan Thu c4c loai phi, ddng phuc accounting(@esh.edu.vn

ketoan.cvkbc@esh.edu.vn

Tuyén sinh

Tu van chuong trinh cho hoc sinh méi

tuyensinh@esh.edu.vn

Cham séc khach hang

Hb trg PHHS tit ca cac van dé gip phai

cs@esh.edu.vn

Ngoai khoa

Hoat dong ngoai khoa sau gio hoc

asa@esh.edu.vn

Wellbeing

Cham soc doi séng phuc loi va doi séng
hoc dudong cho hoc sinh

wellbeing@esh.edu.vn

e Dién thoai: 028 376 12345 | 028 376 13090 | 028 712 13090

e HO{ trg 24h: Trong trudng hop Quy Phy huynh chua nhan duoc phan hdi tir Gido vién hodc cac phong

ban, vui 1ong lién hé Phong Hoc vu. Nha trudng s& chii dong phdi hop véi cac bo phan lién quan dé tiép

nhan, theo doi va phan hdi trong vong 24 gio 1am viéc.

Ngoai ra, mot s6 thong tin nha truong, phu huynh can luu y dé tranh phét sinh vin dé khong mong mudn

e Cic kénh truyén thong: Cap nhat cac thong tin, hoat dong va su kién ctia Nha trudng thong qua:
o  Website: https://esh.edu.vn/

o Fanpage: https://www.facebook.com/EinsteinSchoolHCMC

e Tai khoan thanh toan cia nha truwong:
o ESH: 77755568 - Ngan hang TMCP A Chau (ACB)
o Mam non: 565678768 - Ngan hang TMCP A Chéau (ACB)

Ban Giam Hiéu Truwomng Einstein HCM
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NOTICE

OFFICTIAL COMMUNICATION CHANNELS FOR PARENTS

To ensure timely, accurate, and effective communication between the School and families, Einstein School

HCMC would like to introduce our official communication channels for the school year.

e MegaEdu App: This is the primary communication platform between the School and Parents. It allows
you to track your child’s academic progress, attendance, submit leave requests, and message teachers
directly.
< If you have not yet installed the app, please follow the instructions [Here] (or scan the QR code

below). Login details: Username: The phone number registered with the School, Password (first-time
login): ESH@123456

e ESH Department Contact List: For specific inquiries, Parents may contact the relevant department

directly:
DEPARTMENT IN CHARGE EMAIL
Academic Services | Student records, procedures, examinations academic.services@esh.edu.vn
Accounting Tuition fees, uniforms kifgg;zsﬁﬁc@ézgheggu\]\rfln
Admissions Program consultation for new students tuyensinh@esh.edu.vn
Customer Services | Supporting parents and students with inquiries cs@esh.edu.vn
ASA Extracurricular programs after school hours asa@esh.edu.vn
Wellbeing Student Wellbeing & Lifestyles wellbeing@esh.edu.vn

e Phone numbers: 028 376 12345 | 028 376 13090 | 028 712 13090

e 24-Hour Support Commitment: If you have contacted a teacher or school department but have not
received a response, please contact the Academic Services Office. We will coordinate with the relevant

departments to ensure your inquiry is followed up and a response provided within 24 working hours.

e Communication Channels: Stay up to date with the latest school news, announcements, and events
through our official communication channels:
o Website: https://esh.edu.vn/
o Fanpage: https://www.facebook.com/EinsteinSchoolHCMC

e ESH Payment Accounts:
o Grades 1-12: 77755568 — Asia Commercial Bank (ACB)
o Preschool: 565678768 — Asia Commercial Bank (ACB)

Einstein School Leadership Team
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